
Franz Josef Wilderness Tours

Where we operate:

Lake Mapourika

Waiho Riverbed

Discover more in Franz Josef Glacier! Join us for  
unforgettable kayak tours, boat excursions, fishing charters, 
and quad bike adventures. 
As a family-owned business operating year-round—rain or 
shine—we provide exceptional all-weather experiences for 
visitors of all ages.   
We’ve just reached over 2000 5-star reviews!  
With over a decade in business and over 20 years of guiding 
experience in the region, Dale and the team ensure you’re in 
expert hands every step of the way.

Lake Mapourika sits 10 km north of the Franz 
Josef Glacier township and is part of the West-
land Tai Poutini National Park and UNESCO 
World Heritage Site.  Renowned for it’s mirror 
lake reflections, glacier views and rare native 
birds - a trip here can’t be missed!  
  

The Waiho river flows from the Franz Josef 
Glacier.  Explore our network of rainforest and 
grassland tracks right from the township of 
Franz Josef!  Set amidst Jurassic rainforest, 
braided streams and muddy puddles - our 
diverse terrain is suitable for all experience 
levels.

Booking office: 30 Main Road Franz Josef Glacier | www.franzjoseftours.co.nz | info@franzjoseftours.co.nz

Valid // Oct 1st 2026- Sept 30th 2027



Key Tour Spots:

Operational Map:
Find our office which is centrally located in Franz Josef Township, and we’ll look after the rest!
•	 Quad Bike Tours operate in the Franz Josef township - near our office.
•	 Kayak & boat tours operate on Lake Mapourika - we provide transport to and from the lake.  

Jetty Bay
Kayak & 
Boat Tours
Depart



Kayak Classic Tour

Duration: Allow 3 hours (round-trip)
Rates: $159 adult | Child: $99 (3- 17 years)
Transport included.

Terms:
Tour requires a minimum of 2 adults to operate. We reserve the right to cancel 
due to adverse weather in which case we will reschedule or provide full re-
funds.  We operate on rain days if we deem the conditions to be safe, feel free 
to contact our local knowledgeable team for the most up to date forecast.
Sunset kayak tours during the summer months: Nov 1st-March 31st annually.

www.franzjoseftours.co.nz | Phone: +64 3 752 0230
Freephone: 0800 423 262 | info@franzjoseftours.co.nz

We provide: 
•	 Wet weather gear 

( jackets & pants)
•	 Dry bags
•	 FREE photographs

Recommended to bring: 
•	 Comfortable clothing
•	 Camera / Sunglasses / Hat
•	 Sandals or shoes  

Your feet remain dry!

Tour Description:
Our original kayak adventure on Lake Mapourika! 
Glide effortlessly across the calm mirror-like water 
and on a clear day, enjoy panoramic views of the 
Southern Alps & Glaciers! 
If it’s cloudy - you’ll enjoy mirror reflections of the 
clouds across a truly unique and equally stunning 
adventure.
On the far shoreline we explore a rainforest-clad 
creek which meanders into pristine native rainforest.  
Enjoy abundant birdlife and some of the tallest  
rainforest canopy trees nearing 1000 years old!  
 *Summer Sunset Classic tours available!  
Tip: Book a morning tour for the best mirror-lake 
reflections!

Group bookings contact: admin@franzjoseftours.co.nz
General reservations contact:

Kayak Tour Product: 1



Kayak & Walk Tour

Duration: Allow 4 hours (round-trip)
Rates: $179 adult | Child: $115 (3- 17 years)
Transport included.

Terms:
Tour requires a minimum of 2 adults to operate. We reserve the right to cancel 
due to adverse weather in which case we will reschedule or provide full re-
funds.  We operate on rain days if we deem the conditions to be safe, feel free 
to contact our local knowledgeable team for the most up to date forecast.

www.franzjoseftours.co.nz | Phone: +64 3 752 0230
Freephone: 0800 423 262 | info@franzjoseftours.co.nz

We provide: 
•	 Wet weather gear 

( jackets & pants)
•	 Dry bags
•	 Tea & Coffee
•	 FREE photographs

Recommended to bring: 
•	 Comfortable clothing
•	 Light snack
•	 Camera / Sunglasses / Hat
•	 Walking shoes (closed toe)  

Your feet remain dry!

Tour Description:
Explore some of Westland’s oldest untouched  
rainforest on our private rainforest track!  
On our Kayak & Walk tour you’ll paddle gently with 
your guide across the Lake, enjoying views of the 
mountains before hopping out on the far side for a 
guided nature walk.  
>> We hold exclusive access to the rainforest trail 
within the Kiwi Conservation area!  On this kayak 
tour you will learn about the kiwi conservation, spot 
native birdlife, discover unique plant-life and  
experience the pristine wilderness of the West Coast.

A true wilderness experience suitable for all ages! 

Group bookings contact: admin@franzjoseftours.co.nz
General reservations contact:

Kayak Tour Product: 2



Private Kayak Tour

Duration: Up to 4 hours (choice is yours)
Rates: $360 adult | Child: $235 (0- 17 years)
Transport included.

Terms:
Tour requires a minimum of 2 adults to operate. We reserve the right to cancel 
due to adverse weather in which case we will reschedule or provide full re-
funds.  We operate on rain days if we deem the conditions to be safe, feel free 
to contact our local knowledgeable team for the most up to date forecast.

www.franzjoseftours.co.nz | Phone: +64 3 752 0230
Freephone: 0800 423 262 | info@franzjoseftours.co.nz

We provide: 
•	 Wet weather gear 

( jackets & pants)
•	 Dry bags
•	 Tea & Coffee
•	 FREE photographs

Recommended to bring: 
•	 Comfortable clothing
•	 Camera / Sunglasses / Hat
•	 Walking shoes (closed toe)  

Your feet remain dry!

Tour Description:
Experience the luxury of a private kayak tour. Delve 
into the ancient beauty of Westland’s pristine rain-
forest, with a local knowledgeable kayak guide. 
Witness the wonders of kiwi conservation up close 
on our bespoke rainforest trail and encounter an 
array of native birdlife. Or if you prefer to paddle 
more, your guide will show you hidden creeks that 
await your discovery. The choice is yours as this tour 
is designed just for you!
Our expert kayak hosts will pack warm water for a 
cup of tea or coffee along the way, and snap high 
quality photographs for you throughout your journey.  

Group bookings contact: admin@franzjoseftours.co.nz
General reservations contact:

Kayak Tour Product: 3



Duration: Allow 2 hours (round-trip)
Rates: $135 adult | Child: $80 (3-17 years) | Infants: FREE
Transport included.

www.franzjoseftours.co.nz | Phone: +64 3 752 0230
Freephone: 0800 423 262 | info@franzjoseftours.co.nz

Boat Specs and extra info: 
•	 Wet weather gear available for all tours 
•	 Complimentary tea/coffee on board
•	 Fully enclosed cabin, and covered back deck 
•	 Toilet facility on-board

Tour Description:
​Lake Mapourika Scenic Cruises are a landscape 
photographer’s dream!
Discover the true beauty of the West Coast on a per-
sonalised scenic cruise of Lake Mapourika.  Marvel 
at the Jurassic rainforest-fringed bays reflecting the 
majestic Alps and Glaciers.
Dale and his team of passionate skippers will take 
you on a journey through scenic bays to discover the 
rich history and birdlife of Lake Mapourika.  Savour 
a warm cup of tea or coffee while relaxing on our 
comfortable boat.  
+ Keep an eye out for the legendary White Heron 
that feed on the lake’s abundant shoreline! 

Group bookings contact: admin@franzjoseftours.co.nz
General reservations contact:

Scenic Cruise

Terms:
Tour requires a minimum of 2 adults to operate. We reserve the right to can-
cel due to adverse weather in which case we will reschedule or provide full 
refunds.  We operate on rain days if we deem the conditions to be safe, feel 
free to contact our local knowledgeable team for the most up to date 
forecast.

Boat Product: 1



Duration: Allow 2.5 hours (round-trip)
Rates: $159 adult | Child: $90 (3-17 years) | Infants: FREE
Transport included.

www.franzjoseftours.co.nz | Phone: +64 3 752 0230
Freephone: 0800 423 262 | info@franzjoseftours.co.nz

We provide: 
•	 Wet weather gear available
•	 Toilet on-board boat
•	 Complimentary tea/coffee
•	 Walking poles for guided walk

Recommended to bring: 
•	 Comfortable clothing
•	 Camera / Sunglasses / Hat
•	 Walking shoes or sneakers  

Your feet remain dry!

Tour Description:
Journey across Lake Mapourika on a Scenic Cruise  
and enjoy a guided rainforest walk through our 
exclusive rainforest track through a kiwi-bird conser-
vation area. 
Our rainforest walk sits within the UNESCO World 
Heritage site and follows a track thoughtfully carved 
by your skipper Dale and his team, designed to have 
minimal impact on the area. Due to this, the short 
track requires moderate walking ability.  
Experience the pristine beauty of old-growth rain-
forest, untouched, in its natural state. This haven is 
home to abundant birdlife, including the graceful 
White Herons and New Zealand’s native bush birds.
A true West Coast adventure!

Group bookings contact: admin@franzjoseftours.co.nz
General reservations contact:

Cruise & Walk Tour

Terms:
Tour requires a minimum of 2 adults to operate. We reserve the right to can-
cel due to adverse weather in which case we will reschedule or provide full 
refunds.  We operate on rain days if we deem the conditions to be safe, feel 
free to contact our local knowledgeable team for the most up to date 
forecast.

Boat Product: 2



Duration: Up to 2.5 hours (you choose)
Charter Rates: $1300 (1-12 people)
Transport included.

www.franzjoseftours.co.nz | Phone: +64 3 752 0230
Freephone: 0800 423 262 | info@franzjoseftours.co.nz

We provide: 
•	 Wet weather gear available
•	 Complimentary tea/coffee
•	 Walking poles for guided walk
•	 Toilet on-board boat

Recommended to bring: 
•	 Camera / Sunglasses / Hat
•	 Walking shoes or sneakers 
•	 BYO Extra drinks / food
•	 Ask about customisation!

Tour Description:
Customise a private boat tour for your group of 
friends, family or small gathering!

A private Scenic Cruise can include many customis-
able options! Perhaps include a guided walk or 
catering (additional cost) - or you might even 
choose to bring along some Stand-up Paddleboards  
(instruction provided).   
You’ll have your own personal guide & skipper to 
Cruise along the scenic shorelines of Lake Mapouri-
ka, helping to spot native birds and providing unique 
insights into the regions.  
An unfortgettable bespoke experience...

Group bookings contact: admin@franzjoseftours.co.nz
General reservations contact:

Private Cruise

Terms:
Private boat charters operate with between 1-12 people. We reserve the right 
to cancel due to adverse weather in which case we will reschedule or pro-
vide full refunds.  We operate on rain days if we deem the conditions to be 
safe, feel free to contact our local knowledgeable team for the most up to 
date 

Boat Product: 3



Duration: 3 hours (round-trip)
Adult: $250 | Child: $110 (3-17 years) | Infants: FREE 
Transport included.

www.franzjoseftours.co.nz | Phone: +64 3 752 0230
Freephone: 0800 423 262 | info@franzjoseftours.co.nz

Tour Description:
Experience catching brown trout or salmon on Lake 
Mapourika’s calm scenic water.  The beauty of Lake 
Mapourika can be enjoyed by everyone (even the 
non-fishers on-board) on our comfortable fishing 
charter boat, which is fully covered for fishing in 
all weather conditions. Our knowledgeable fishing 
guides are passionate about fishing and have been 
trout and salmon fishing in the region for many 
years. 
Species targeted: 
Salmon (Oct 1st-March 31st annually)
Brown Trout (all-year around)
Techniques used: Trolling, spinning and harling.  

Group bookings contact: admin@franzjoseftours.co.nz
General reservations contact:

Fishing Charter (shared)

Terms:
Tours require a minimum of 2 adults to operate. We reserve the right to can-
cel due to adverse weather in which case we will reschedule or provide full 
refunds.  We operate on rain days if we deem the conditions to be safe, feel 
free to contact our local knowledgeable team for the most up to date 
forecast.  We cannot guarantee landing a legal fish. 

Boat Product: 4

Catch & release, or
keep your legal catch! 

We provide: 
•	 All equipment/licenses
•	 Complimentary tea/coffee
•	 Transport
•	 Toilet on-board boat

Recommended to bring: 
•	 Camera / Sunglasses / Hat 
•	 BYO Extra drinks / food



Duration: Up to 3 hours
Charter Rates: $1750 (1-10 people)
Transport included.

www.franzjoseftours.co.nz | Phone: +64 3 752 0230
Freephone: 0800 423 262 | info@franzjoseftours.co.nz

Tour Description:
Privately charter our fishing boat & local skipper for 
up to 3 hours. Relax and unwind watching the  
Glaciers across the lake while trolling the fishing 
lines. 
Enjoy a classic kiwi BBQ and fun adventure with 
your mates. Private bookings include a BBQ facility 
to cook your own food on the lake. Our setup is ideal 
for hosting family and friend gatherings.
Our local skipper provides commentary and local 
knowlegde to keep even the non-fishers entertained.
Species targeted: 
Salmon (Oct 1st-March 31st annually)
Brown Trout (all-year around)
Techniques used: Trolling, spinning and harling.

Group bookings contact: admin@franzjoseftours.co.nz
General reservations contact:

Cruise & Cast (Private)

Terms:
Private fishing charters are for 1-10 people. We reserve the right to cancel 
due to adverse weather in which case we will reschedule or provide full 
refunds.  Up to four 24 hour fishing linceses included with each booking.  
We can sell additional if required on the day.  We cannot guarantee landing 
a legal fish. Food not supplied for the BBQ.  BYO beer/wine is welcome on 

Boat Product: 5

Catch & release, or
keep your legal catch! 

We provide: 
•	 All equipment/licenses
•	 Complimentary tea/coffee
•	 Transport
•	 Toilet on-board boat

Recommended to bring: 
•	 Camera / Sunglasses / Hat 
•	 BYO Extra drinks / food for 

BBQ



Duration: Allow 2 hours (round-trip)
Single Quad: $269 | Double: $360 | Triple Buggy: $450
Please read Off-Road Adventure Tour Activity Terms (page 14).

www.franzjoseftours.co.nz | Phone: +64 3 752 0230
Freephone: 0800 423 262 | info@franzjoseftours.co.nz

We provide: 
•	 Wet weather gear  

( jackets, pants, boots)
•	 FREE Photos

Recommended to bring: 
•	 Comfortable clothing
•	 Camera/Phone
•	 Sunglasses

Tour Description:
Join a guided off-road adventure tour!  Journey 
across the Waiho riverbed and through the  
rainforest on our thrilling tracks. 
Ride (self-drive) a quad bike or 3-seater  
buggy through a beautiful Jurassic rainforest, splash 
through rivers and explore an ancient glacial river-
bed.  Enjoy our incredible backdrop of the spectac-
ular Southern Alps and Franz Josef Glacier as you 
follow your guide through our tracks.
On a sunny day enjoy some of the best views of the 
glaciers or get down and dirty in the puddles and 
mud on a rainy day!   
As we like to say “the wetter the better”!

Group bookings contact: admin@franzjoseftours.co.nz
General reservations contact:

Off-Road Adventure Tour

Booking Terms:
Tour requires a minimum of 2 adults to operate. We reserve the right to can-
cel due to adverse weather in which case we will reschedule or provide full 
refunds.  We operate on rain days if we deem the conditions to be safe, feel 
free to contact our local knowledgeable team for the most up to date fore-
cast.  Please read the activity specific terms which are listed on the page 14 
of this document. 

Off-Road Product: 1



Duration: Allow up to 1.5 hours
5 Seater Buggy: $600 (1-5 passengers)

www.franzjoseftours.co.nz | Phone: +64 3 752 0230
Freephone: 0800 423 262 | info@franzjoseftours.co.nz

We provide: 
•	 Wet weather gear  

( jackets, pants, boots)
•	 FREE Photos

Recommended to bring: 
•	 Comfortable clothing
•	 Camera/Phone
•	 Sunglasses

Tour Description:
Join us on a thrilling ride with our expert guides at 
the wheel!  Hop on a 5-seater buggy to explore the 
captivating Jurassic rainforest. Splash through rivers 
and marvel at the ancient glacier riverbed, 
surrounded by breathtaking views of the Southern 
Alps and Franz Josef Glacier.
The 5-seater buggy is perfect for families or groups 
up to 5 people, including children 4 years and older.

+ Plus, enjoy free photos of your journey to 
cherish the memories forever!

Group bookings contact: admin@franzjoseftours.co.nz
General reservations contact:

Off-Road Buggy Ride

Terms:
We reserve the right to cancel due to adverse weather in which case we will 
reschedule or provide full refunds.  We operate on rain days if we deem the 
conditions to be safe, feel free to contact our local knowledgeable team for 
the most up to date forecast.
Further quad bike activity specific terms are listed on Page 14. 

*Please get in touch if you’d like to book other self-drive vehicles with this tour.  
We can book up to 2 self-drive vehicles along with the 5-seater buggy but then 
allow 2 hours for the tour.  

Off-Road Product: 2



Duration: Allow 2 hours (round-trip)
Private Off-Road Tour Set Rate: 
Up to 4 vehicles (single or double quads or buggies): $2150

www.franzjoseftours.co.nz | Phone: +64 3 752 0230
Freephone: 0800 423 262 | info@franzjoseftours.co.nz

We provide: 
•	 Wet weather gear  

( jackets, pants, boots)
•	 FREE Photos

Recommended to bring: 
•	 Comfortable clothing
•	 Camera/Phone
•	 Sunglasses

Tour Description:
Take your time on our Private Off-Road Adventure 
Tour.  This tour gives you and your group your own 
experienced guide, dedicated to tailoring the trip to 
your comfort and confidence level. Whether you’re a 
first-time rider or an off-road enthusiast, your guide will 
help you master the basics before leading you into the 
heart of our rainforest tracks.
Journey through lush Jurassic rainforest, splash 
through creeks, and tackle muddy flats before arriving 
at a scenic lookout with sweeping views of the South-
ern Alps and the glacier valley beyond.
Personalised tour photos included with each tour.   
> Book up to 4 quad bikes or buggy vehicles per tour.

Group bookings contact: admin@franzjoseftours.co.nz
General reservations contact:

Private: Off-Road Tour

Terms:
Tour requires a minimum of 2 adults to operate. We reserve the right to 
cancel due to adverse weather in which case we will reschedule or provide 
full refunds.  We operate on rain days if we deem the conditions to be safe, 
feel free to contact our local knowledgeable team for the most up to date 
forecast.
Further quad bike activity specific terms are listed on the following page. 

Off-Road Product: 3



Off-Road Adenture Terms

Staying safe & having fun is our priority!

Off-Road Adventure Tour Terms
•	 For safety reasons, drivers and passengers do not get to swap 

during the tour. 
•	 All drivers must pass a test track prior to taking part in the tour.  

Failing the test track: If drivers fail the test track, we do our 
best to accommodate them becoming a passenger or driving 
a buggy (if these bikes are available). If different bike types are 
not available, participants cannot join the tour.  Refunds cannot 
be provided in these cases.  

•	 Drivers must be a minimum of 16 years.
•	 Drivers with children (passengers under 17) must be a mini-

mum of 18 years of age.
•	 Quad bike passengers must be able to reach the footrests (this 

requires a minimum height of 145 cm).
•	 Self-driven (3 seater) Buggy passengers must be a minimum 

height of 110 cm. 
Please ensure children are measured prior to arrival! Refunds 
cannot be provided on arrival for any children that do not reach 
height requirements.

•	 A combined weight limit of 220kg exists for double bikes. 
•	 Customers may be liable for up to $1000 for quad bike equip-

ment damage, if damages sustained on the tour are due to 
careless driving or by not adhering to our tour regulations.

•	 5-seater buggy vehicles are to be driven by tour guides only.
•	 Children 4 years and up may join as 5-seater buggy  

passengers. (Regardless of child’s height). 

www.franzjoseftours.co.nz | Phone: +64 3 752 0230
Freephone: 0800 423 262 | info@franzjoseftours.co.nz

Page 14.



Cancellation Policy

Contact Us: 

Explore further...
franzjoseftours.co.nz

Franz Josef Wilderness Tours operate with a 24 hour cancellation policy for groups less than 8 people. 
Cancellations or booking amendments for groups of less than 8 people can be made without penalty 
24 hours prior to the tour departure.  Cancellations made within 24 hours incur full charge.
Groups of more than 8 people, or private tour bookings, incur a full 48 hour cancellation policy.   
Cancellations or significant amendments for groups larger than 8 may be made without penalty up to 
48 hours in advance. Cancellations made within this time incur full charge. 
We offer hassle free refunds for cancellations made outside our cancellation periods. Within these 
timeframes, our policy is firm and applies in all circumstances, including medical or transport-related 
issues.
Franz Josef Wilderness Tours reserve the right to cancel any tour at the last minute due to adverse or 
unsafe weather conditions, or where illness (due to Covid-19 or otherwise) may affect staff leading the 
tours.  In this instance full refunds are provided.

For bookings and enquiries:
International phone: +64 3 752 0230 
Free-phone (NZ only) 0800 423 262
Reservations team mobile or Whatsapp: +64 27 324 4011
General Reservations: info@franzjoseftours.co.nz
Groups Reservations: 
admin@franzjoseftours.co.nz
Office Location: 30 Main Road, Franz Josef Glacier

Owners contact:
Bronwyn Burrows (Marketing, Finance & Admin): 
027 868 0318 or bronwyn@franzjoseftours.co.nz  
Dale Burrows (Operations)
027 322 6207 or dale@franzjoseftours.co.nz 

 Thank you for all your support!  
We look forward to continuing to 

work with you all.
  - Dale & Bronwyn  
(Owners & Operators)


